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Abstract: There has been a tremendous effort in creating awareness and to increase the 
number of establishments with green practices in hotel. This is due to undeniable negative 
environmental impacts derived from hotel activities. Therefore, hotels are grabbing this 
opportunity to preserve the environment and at the same time, they are reaping benefits from 
the green practices. This study investigated how consumer’s behavioural intentions toward 
green practices at hotel are related to determinants within Theory of Planned Behaviour (TBP) 
such as attitudes, subjective norms and perceived behaviour control. Environmental attitude is 
included as an additional determinant to the TPB. 
 




Green practices encourages us to save water, energy and reduce the solid waste, reducing 
operational cost and protecting the earth. In this study, the green practices at hotel referring to 
reusing towels or bed linen, switch off the lights when not in use and turn off the water 
running from the faucet while brushing, shaving or shampooing (Deraman, Ismail, Arifin, & 
Mostafa (2017). In this study there is seven objectives which is to identify the relationship 
between attitudes and green practices at hotel and actual behaviour, to identify the relationship 
between attitudes and green practices at hotel and the intention, to identify the relationship 
between subjective norms and the intentions, to identify the relationship between subjective 
norms and the attitudes towards green practices at hotel, to identify the relationship between 
perceived behavior control and the intention, to identify the relationship between perceived 
behavior contol and actual behaviour, and to identify the relationship between intentions and 
actual behaviour. The researcher is focused on green attitudes and behaviour of MOT students 
towards green practices in hotel. MOT students in Universiti Utara Malaysia were selected as 


















This study is conducted using quantitative method where questionnaires were distributed 
among MOT students in Universiti Utara Malaysia (UUM). The questionnaires have been 
analyzed statistically using the Statistical Package for Social Sciences (SPSS). A total of 99 
respondents were participated in the online survey. 
 
3. RESULTS AND DISCUSSION 
Table 1 shows that the mean score of all computed items are above 3.00. The results revealed 
that the respondents consider that all the factors of independent variables and dependent 
variables listed above consist of respondents have been doing green practices at hotel. In 
addition, Table 2 shows the correlation between the independent variables and the dependent 
variables. 
Table 1 
Summary of the means of computed items according to variable (N=99) 
 Variable Mean Standard Deviation 
ATT  6.2222 .84808 
SN  5.8030 .74891 
PBC  5.9276 .86575 
INT  6.0438 .92538 
ATC  5.0404 1.27511 
 
Table 2 
Correlation between the independent variables and the dependent variables (N=99) 
 




H1: Attitudes Towards Green 
Practices(ATT ) --- Actual 
Behavior (ATC) 
H2: Attitudes Towards Green 
Practice(ATT) – Intentions (INT) 
H3: Subjective Norms (SN) --- 
Intentions (INT) 
H4: Subjective Norms (SN) --- 
Attitudes Towards Green 
Practices(ATT ) 
H5: Perceived Behavior Control 
(PBC)--- Intentions (INT) 
H6: Perceived Behavior Control 
(PBC)--- Actual Behavior (ATC) 
H7: Intentions (INT) --- Actual 
Behavior (ATC) 
.088 Strong <0.01 
 
 
.730 Strong <0.01 
 
.510 Strong <0.01 
 
.638 Strong <0.01 
 
 
.798 Strong <0.01 
 
.349 Strong <0.01 
 




Overall, the results revealed that all of the relationship of hypotheses is strong accept for one 
hypothesis that show a weak of relationship which is the significance is <0.05. 
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